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Best Service ® Best Solutions™

Best Service * Best Solutions™
6-Point Pledge

1. We Will Provide Timely, Expert Service. Our team approach to
service means there will always be someone available who
knows your business. You'll have an assigned account manager,
an assigned backup account manager, an assigned sales support
assistant, and an assigned sales manager.

2. We Will Only Sell You What You Need. We will take the time to
thoroughly assess your situation before we strategize a smart
solution that’s based on your specific needs, rather than a set of
pre-packaged products. The products and services we
recommend will be only those that we believe will best address
your current needs while accommodating projected growth.

3. We Will Objectively Recommend Only The Best Solutions.
We market and service products from the world’s top providers,
we never favor one product over another. We always offer
unbiased purchasing advice.

4. We Will Work Hard To Earn Your Trust. We will never forget
that your business and referrals are the core of our business.

5. We Guarantee Prompt Delivery. With multiple distribution
points across the U.S., we can guarantee the fastest delivery in
the industry.

6. We Guarantee Our Service. We will go the extra mile to ensure
your satisfaction; this includes a fair money back guarantee on
services and consultations.

313 S. Rohlwing Road

Addison, IL 60101

p 630.396.6300

tf 877.222.8857

f 630.396.6322
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