ShoreTel E911 Notification Application

BENEFITS

o Generates audible and detailed
desktop alerts and phone calls
when a 911 call is detected

o Alerts include name and
extension of the party who
called 911, their physical
location and the system site
details

* Allows designated clients to
communicate in real-time

* Creates an integrated call log of
911 related activities, going
beyond standard 911 compliance
to provide an enhanced solution

Providing internal notification of
911 emergency calls, to increase

your control

Overview

The ShoreTel E911 Notification Application provides
crucial communications and safety benefits through
automated alerting and real-time internal notification
of 911 calls. The application’s built-in messaging
helps your organization to mobilize internal
resources and coordinate response to assist safety
personnel, giving you greater control over 911
emergency situations.

The E911 Notification Application integrates
seamlessly into ShoreTel® Pure IP telephony
solutions, expanding their native E911 support.

Its capabilities are ideally suited to campus
environments such as schools and universities,
medical clinics, and retirement communities, and
to virtually all business and manufacturing facilities.

Emergency notification to enhance
response

Once a 911 call is detected on the ShoreTel IP
telephony system, pre-configured clients send
desktop alerts and/or phone calls to key personnel,
who are prompted to acknowledge the alert
immediately. Alerts include critical information such
as the name of the person assigned to the phone
and the location of the 911 caller.

Based on the alerts, in-house recipients can mobilize
on-premise resources or meet the public safety
responders to guide them to the exact location of
the emergency, access locked locations, or provide
other assistance that may be required.

Real-time communication during
emergencies

In addition, the E?11 Notification Application allows
all local site personnel who have installed E911 clients
to communicate in real-time via a built-in messaging
system. Users can broadcast text messages directly
from their client windows to all other connected
client users, facilitating instantaneous communica-
tions during emergency situations (see Figure 2).
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Enhanced oversight and security

Organizations also use the application to alert their
security personnel of 911 calls that may have been
made inadvertently. Security personnel can inform
authorities of the error, thus avoiding fines for
false alarms.

Comprehensive activity log

The server maintains a time-stamped integrated
log of important events such as connected 911
calls, disconnects, acknowledgements and failures
to respond. This log can be used for subsequent
safety training, legal reference, public relations
activities and policy management.
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Figure 1: E911 Client Application Screen Pop

Learn more

For additional information or to obtain a quote,
please contact your authorized ShoreTel reseller. To
contact ShoreTel Professional Services directly, call
800-425-9385, ext. 3331 or send e-mail to
ProfessionalServices@shoretel.com.
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Figure 2: E911 Client Messaging Screen

Figure 3: ShoreTel E911 Client Application Tray Icon

RECOMMENDATIONS

Consult the product documen-
tation for guidelines about how
to configure your system for
optimal 911 call handling and
also to thoroughly understand
limitations related to SoftPhone
and other features with regard
to 911 calling behavior.

Warning/Disclaimers

The ShoreTel E911 Notification
Application does not replace the need
for traditional 911 service—it is purely
supplemental and is intended to
provide enterprise administrators
with internal notification when a user
of the ShoreTel IP telephony system
dials 911 to report an emergency.
The application has risks inherent to
software applications and, as such,
ShoreTel disclaims all liability for
personal injury and/or death arising
from any defects in the design,
development and/or construction of
the application including any liability
arising from ShoreTel's negligence
in creating and/or implementing the
application. ShoreTel does not
warrant that this application will run
uninterrupted or error free. This
disclaimer does not relieve ShoreTel
of responsibility for intentional,
reckless or criminal behavior.
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ShoreTel E911 server software
functionality description

The server monitors all trunk lines for outbound 911
calls. When the server detects a new 911 call it
initiates a series of events:

1. Logs the specifics of the 911 call to a dedicated
log file. Note that the ShoreTel IP telephony
system also natively logs 911 events to the
Windows Event log.

2. Notifies any connected clients. The clients respond
by displaying audible pop-up windows, requiring
user acknowledgement. The server logs each client
notification and subsequent acknowledgement.

3.Simultaneously places an outbound call from a
route point assigned to the server. Calls are sent
to each configured client and logged.

4. For external party notifications where the outgoing
trunk is configured to pass outbound Caller ID, the
Caller ID will be as specified in the configuration
of the route point. When outbound calls connect
the IVR will run and notify each user up to three
times or until acknowledged or disconnected.

Customers can optionally modify the default .wav
file, which for the example pictured in Figure 1 would
say, "This is the ShoreTel automated 911 alert system
calling. A 911 call was placed from extension 211 in
room number 8479. Please press 1 on your phone
to acknowledge this call.”

Application licensing

The ShoreTel E911 Notification Application requires
a license key to allow announcement calls to be
made and client machines to connect to the E911
Notification Server. The key is provided during the
final stages of the installation process. Limited
testing is possible prior to receiving the key.

Important considerations

The ShoreTel E?11 Notification Application provides
alerts containing the name and extension of a
ShoreTel user who places a call to 911, as well as
the physical location and ShoreTel site associated
with the telephone from which the user placed the
call. It is the customer’s responsibility to maintain
the accuracy of this data on an ongoing basis.

The ShoreTel E911 Notification Application offers
seamless compatibility with the Office Anywhere
feature in the ShoreTel IP telephony system. If a
ShoreTel user reassigns his extension to a telephone
and subsequently places a call to 911, the alerts
provided by E911 application will include this person'’s
name and extension (e.g., the user who is currently
assigned to the phone) while site and location
information will reflect the phone from which the
user called 911.

Users of the ShorePhone SoftPhone feature should
not call 911 using their soft phones. Rather, they
should use their own facilities phones to place
911 calls.

About ShoreTel

ShoreTel is a leading provider of enterprise Pure IP
telephony solutions. ShoreTel voice systems provide
customers with a number of key benefits, including
ease of use, manageability and lower total cost of
ownership than alternative solutions. ShoreTel’s
distributed software architecture and switched-
based hardware platform extend enterprise-class
voice services to every office and outpost, keeping
employees fully connected wherever they go.
Founded in 1996, ShoreTel has achieved broad
industry recognition for its technology and high
customer satisfaction. For more information, visit
www.shoretel.com or call 1-800-425-9385.



